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Chapter 1. What is the police?

Who are these
people?

They are friendly and supportive

They help you if you are in need

If you want to talk to the police, they
can listen to you
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They can also talk to you

How do they look
like?

They wear uniforms so you know who
they are and what they do.

Sometimes they do not wear
uniforms. In case they want to talk
with You, they must show You their
identity card and police badge.
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You can come to them if you need
help

They have cars with sirens

They work in big buildings called
police stations

What do these
people do?
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Their job is to protect people

They can help you if you are afraid

They can arrest people who hurt you,
and stop them from hurting other
people

They can visit you at your house or
you can visit them at the police
station
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How can you talk
to these people?

You can use different forms of
communication to help you talk to
police, like the AAC tool created in the
Be.Safe project.

You can ask a friend or family member
to support you

You can tell them everything you
know about what happened because
they know the best way to help you

You can also call 112 and ask them for
help in an emergency
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Chapter 2. Rights
All people with intellectual disabilities have the right
to use the Internet the same ways as other people.
On the Internet, they can:
●
●
●
●
●

make friends on social media
learn about new things
learn about what is going on in the world
listen to music
watch videos

All people have the right to be treated with respect
when they are using the Internet.
People with intellectual disabilities,
like everyone else,
want to feel safe when they use the Internet.
Unfortunately, sometimes people do not respect you.
On the Internet, sometimes people say or do mean things to
you.
Sometimes they won’t leave you alone.
Or they want information or money from you
without your permission.
When this happens,
you have the right to get the right support for you.
You can get support
from a friend, a family member or someone else.
For example, if you feel bullied,
you have the right to tell your support person.
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You also have the right to report the problem to the police
and get support while doing so.
You have the right to choose who you want to
support you
when you go to the police.
You have the right to choose which police officer
you want
to talk to.
When you are talking to a police officer about your
experience,
you have the right:
●
●
●

to be taken seriously and respected
to be supported by a support person if needed
to have things explained to you in a way
you can understand

You have the right to get information about what the police
will do.
For example:
●
●
●

will they stop the person who hurt you?
will there be a trial?
will the person who hurt you go to prison or on
probation?

If you want to take a decision, you have the right
to have someone support you with this decision.
For example, if you need to pick a lawyer
and you need to decide which lawyer you want.
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Or if you want to talk about what happened to you
if the case goes to Court.
The judge hearing your case needs to listen to you directly
and put your needs first.
The judge should not just talk to your family, lawyer
or support persons.
You have the right to be involved in solving these problems.
The judge and others always need to respect your decisions.
They also need to respect your legal capacity.
After the case has been resolved,
you have the right to get support
so you can recover from what has happened to you.
Intellectual disability
If you have an intellectual disability,
that means it may be more difficult for you to understand
information
and learn new skills than it is for other people.
This makes some parts of life harder.
People with intellectual disabilities often need support
in learning or at work.
Intellectual disability often starts before you are an adult.
It affects you for your whole life.
Some people say learning disabilities instead of intellectual
disabilities.
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Legal capacity
Capacity is when you can make a decision or choice at one
moment.
There are laws about how to decide if someone has capacity.
Then it is called legal capacity.
Legal capacity means that people with intellectual
disabilities can do things on their own.
This is what they can do:
●
●
●
●
●
●
●

Make choices about their lives.
Get married, start a family and raise children.
Sign contracts (also work contracts).
Have a bank account.
Control their money and property.
Make decisions about their health.
Take part in politics and have the right to vote.

Social Media

Social media is made up of websites and apps that let you
create and share content.
For example, photos, videos and information.
Apps are short for applications.
These are tools that let you use social media on a mobile
phone or tablet.
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Chapter 3. Our Duties
Everybody has rights and duties.
Duties mean what I should or have to do.
There are different duties.
Duties can be moral.
Moral duty means what I feel I have to do.
But duties can be given by law.
Which duties should I follow?
Contact the police only in serious cases.
For example: bullying, rape, theft, assault.
●

●

●
●

When you are not sure, if a situation is serious case for
police,
ask someone who you trust.
Respect the police instructions.
If you see something wrong is happening,
I should say it to person who I trust.

11

4. What does it mean to be discriminated against?

You probably use the Internet very
often.

You talk with friends on the
Internet.

You like to be with friends in real life
also.
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Sometimes your friends make fun of
you.
They point fingers at you.

Some are laughing when you walk.

You feel upset when they talk bad
about you.

You think that they don’t know you.

13

People treat you different than
other people.

You feel that is not fair.

That is upsetting you.

When you are nervous You ask for
help.
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Friends and educators don’t
understand you.

They think you are making things
up.

You feel disappointed and ashamed.

Someone will help you with your
problem.

You could go to the Police to talk
about the problem on the Internet.
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You can go in person to the Police
station.

The Police officers are busy and no
one pays attention to your problem

Police officer gave you a piece of
paper to fill in and you don’t know
how.

All these situations are examples of
how You can be discriminated
against.
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Chapter 5. Procedures
The police care for your safety.
They help people who have been
hurt. For example, if they were
tricked or insulted on the internet.
The police should try to find the
person who has tricked, insulted or
hurt people.
This person has committed a crime.
If you have been tricked, insulted or
hurt, you can tell someone you
trust about your problem.
You can decide together if you want
to tell the police.
Prepare yourself if you have

decided to talk to the police. If you
have emails, posts or other
important information on your
computer - print them. This will
prove your problem to the police

In an emergency, The best idea is to
call 112. This is a toll-free number.
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When someone answers, say briefly
what happened to you.
You must also tell your name.
Sometimes you may also be asked
to describe the person who hurt
you.
Only then will you be connected to
the police.
There you have to tell about your
problem so they can look into your
problem.
A police officer may ask you to
come to the police station. If you
do, ask for the address. Come there
as soon as possible.
You can come with someone else
who can support you.
If you have mobility problems, tell
the police.
Ask the police officer to come to
your home. Give your exact
address.
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If you do not want to call, you can
also go to the nearest police
station.
Do what the police officers will ask
you to do.

The conversation with the police
officer is called a hearing. You can
also say that you want to testify, or
give a statement.

You can also bring your laptop with
you.
You can then show what you have
on your computer.
Show only what will help your case.
The police officer or supporter can
help you with this.
The police officer will ask you
questions. The police officer will
take notes of what you say.
Some police officers write in a
paper notebook. Others write on a
computer.
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Try to answer all questions
precisely.
Provide as much information as you
can remember.
Just tell them what you know.
Do not lie.
If you have trouble speaking, there
are digital tools which may help
you.
For example, you can use AAC
messenger.
AAC messenger is a program on
your tablet, smartphone or
notebook.
The user shows pictures and the
communicator reads sentences
aloud.

If you do not understand a
question, tell the police officer. The
police officer will explain what they
are asking about.
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Sometimes a police officer may ask
someone else for help.
This person may ask you some
more questions.
Do not worry about it. Take it easy.
After completing the statement, the
police officer will read your
testimony to you. The testimony is
a summary of everything you have
told the police. It will be used as
proof if the case goes to court.
After completing the reading, the
police will ask you to sign your
testimony. The police officer will
show you where to sign.

The police officer will let you know
what will happen next.
The police may take care of your
case for a few weeks. It can also
take longer if it is harder to solve.
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The police officer may call you.
Sometimes the police may ask you
to come to the police station.
This means that the police officer
would like to ask you more
questions about your problem.
The police will send you a letter. In
this letter they will tell you whether
they found the guilty person.
Guilty is the one who tricked you or
insulted you.
The police will tell you if your case
goes to court.
You may be invited to testify in
court.
You can go to court to tell your side
of the story. You can get help to do
this.
In court the judge or lawyers will
ask you some questions.
Answer them calmly. Say everything
you know.

If the guilty person is convicted and
sentenced to prison or probation,
you will receive a letter.
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Sometimes the police will not find
the guilty person. Then the police
officer will tell you that the case
was discontinued. Discontinued
means that it is unsolvable because
there don’t have enough evidence.
They can open the case again if new
evidence comes up.
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